VIAPSYCH LTD – COOKIE POLICY
Last Updated: May 2026
This Cookie Policy explains how ViaPsych Ltd (“we”, “us”, “our”) uses cookies and similar tracking technologies when you visit our website or log into our secure user portal. Because our platform facilitates clinical bookings, we adhere strictly to the Privacy and Electronic Communications Regulations (PECR) and the UK GDPR, ensuring you have full transparency and control over how your data is tracked.

1. What are Cookies?
Cookies are small text files placed on your computer, smartphone, or tablet when you visit a website. They are widely used to make websites function efficiently, improve user experience, and provide analytical information to website operators.
Cookies can be "Session Cookies" (which are automatically deleted when you close your browser) or "Persistent Cookies" (which remain on your device for a set period to remember your preferences for future visits).

2. How We Control and Segregate Cookie Data
In line with our platform's Zero-Knowledge encryption infrastructure, ViaPsych Ltd explicitly guarantees that no tracking, marketing, or analytical cookies can read, parse, or access your clinical notes, psychiatric histories, or assessment questionnaires. All clinical data remains entirely isolated from our website analytics.

3. The Categories of Cookies We Use
We categorize the cookies on our platform into three clear groups. You can adjust your preferences for non-essential cookies at any time via our Cookie Consent Banner.
A. Strictly Necessary Cookies (Always Active)
These cookies are technically essential for the core functions of our website and user portal. The website cannot function properly without them. Under UK law, these do not require your prior consent.
· Purpose: Managing secure portal logins, remembering your appointment booking choices during the checkout flow, preventing cross-site scripting fraud, and routing encrypted communications safely.
· Duration: Mostly session-based (expires when you close your browser).
B. Performance & Analytical Cookies (Optional)
These cookies allow us to count visits, track traffic sources, and see how users move around our pages. This helps us measure and improve the technical speed and performance of our booking system.
· Purpose: Identifying which booking steps take too long, measuring site load speeds, and tracking if button clicks are failing. All data collected is aggregated and anonymised.
· Duration: Persistent (typically between 30 days and 2 years).
· Consent Requirement: Disabled by default. These will only load if you actively click "Accept All" or toggle them on.
C. Functional & Marketing Cookies (Optional)
These cookies may be set through our site by our third-party payment processors or integrated system providers to enhance platform functionality.
· Purpose: Enabling secure identity checks during card fraud screening (via our payment gateway) or saving your preferred language settings. ViaPsych Ltd does not use targeted advertising cookies to track you across other websites or serve you commercial ads.
· Duration: Persistent.
· Consent Requirement: Disabled by default. These will only load if you actively click "Accept All" or toggle them on.

4. Detailed Breakdown of Cookies Used
	Cookie Provider / Name
	Category
	Purpose
	Duration

	viapsych_session
	Strictly Necessary
	Maintains your secure portal login state so you don't get logged out mid-booking.
	Session

	XSRF-TOKEN
	Strictly Necessary
	Protects your form submissions and secure portal from cross-site cybersecurity attacks.
	Session

	__stripe_mid / __stripe_sid
	Functional / Necessary
	Implemented by our secure payment gateway to detect and prevent credit card fraud.
	1 Year / Session

	_ga / _gid
	Analytical
	Implemented by Google Analytics to help us understand aggregated site performance metrics.
	2 Years / 24 Hours



5. How to Change or Manage Your Cookie Preferences
You hold the statutory right to change your mind and withdraw your consent for non-essential cookies at any time.
· Via Our Platform: You can reload our Cookie Consent Banner at any time by clicking the "Cookie Settings" link in our website footer to instantly toggle your analytical or performance preferences on or off.
· Via Your Browser Settings: You can configure your internet browser (e.g., Google Chrome, Safari, Microsoft Edge, Mozilla Firefox) to block or delete cookies entirely. Please note that if you disable Strictly Necessary cookies through your browser, you will not be able to log into our secure user portal or complete an assessment booking.

6. Contact and Regulatory Oversight
If you have any questions regarding our use of cookies, please email our administrative team at: admin@viapsych.co.uk.
For further details on how we process your personal operational data, please view our full (Terms of Service & Privacy Notice Framework). If you believe our tracking practices do not comply with UK law, you have the right to raise a complaint with the Information Commissioner’s Office (ICO) at ico.org.uk.

